IN THE CIRCUIT COURT OF THE SEVENTH JUDICIAL CIRCUIT

IN AND FOR VOLUSIA COUNTY, FLORIDA
CIVIL DIVISION
ROBERT BALDWIN, 

Individually and on behalf of



CASE NO.: 2022-11189-CIDL
all others similarly situated

 

DIVISION:  

          Plaintiffs,




JUDGE:  

vs.






DISCOVERY REQUEST TO PRODUCE
LABORATORY CORPORATION 

OF AMERICA, 


Defendant.

_______________________/

DEFENDANT'S FIRST REQUEST FOR PRODUCTION 
TO:
DEFENDANT LABCORP


Robert R. Hearn Counsel for Defendant
COMES NOW, Plaintiff Robert Baldwin, (“Plaintiff” herein), by and through his undersigned counsel and pursuant to Rule 1.351 of the Florida Rules of Civil Procedure and hereby requests Plaintiff produce for inspection and copying the documents described herein in the manner and within the time frame as set forth in the Rule.  If copies are requested, Plaintiff may mail the same to Defendant’s attorney at the address set forth below in the Certificate of Service.
ITEMS TO BE PRODUCED
1. Copies of all templates or forms that Exhibit 1 and Exhibit 2 of the lawsuit are based upon.
2. Copy of any all mailing lists showing all the Florida consumers who received collection letters similar to Exhibit 1 and Exhibit 2 in the last two years up to the date of the filing on the lawsuit.
Copy of the any policy manual, handbook, guidelines or anything else that LabCorp or any mailing company hired by Defendant relies upon to format and write the collection letters sent to Florida consumers similar to the collection letters at Exhibit 1 and Exhibit 2. 
3. Copies of any records that contain any information about the amount of collection letters similar to Exhibit 1 and Exhibit 2 that were sent out in the last two years up to the date of the filing of the lawsuit. 
4. Copies of all information LabCorp or its mailing company it hires to send out collection letters similar to Exhibit 1 and Exhibit 2 that contain guidance or information from the Florida Consumer Collection Practices Act (FCCPA).
5. Copy of all complaints from consumers, attorney generals, regulatory boards or any entity designed to enforce the FCCPA (including lawsuits from consumers or a government entity) it has received in the last two years prior to the filing date of the lawsuit here.
6. Copy of any instructions LabCorp or its mailing company relies upon to write and format the collection letters sent to Florida consumers similar to the letters at Exhibit 1 and Exhibit 2. 
7. Copy of any guidelines, instructions, memoranda or handbooks relied upon by LabCorp or its mailing company to decide when or if to send out letters with the credit reporting language of Exhibit 1 below: 
   [image: image1.emf]
8. Copy of any guidelines, instructions, memoranda or handbooks relied upon by LabCorp or its mailing company to decide when or if to send out letters with the credit reporting language of Exhibit 2 below: 

[image: image2.emf]
9. Copy of any guidelines, instructions, memoranda or handbooks relied upon by LabCorp or its mailing company showing the collection process LapCorp or its mailing company relies upon of how and when each stage of the collection process is triggered or occurs when seeking payment of a debt from a LapCorp customer including the use of telephones, letters and credit reporting. 
10. Copy of the proof showing the number of LabCorp customers in the last two years who have had their credit reports contacted by LabCorp or an collection agency working for LabCorp for failing to pay a debt after receiving a letter similar to Exhibit 1.
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